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Presentation

• The response numbers
• The results- overall and by cluster
• The Comments
• The Next Steps



The Response Numbers

• Homes were called in August, 2009
• Clusters were defined by postal codes
• Overall, 1151 residents responded
• Durham: n = 382
• North East: n = 389
• Scarborough: n = 380
• No significant differences between 

male/female scores



The Results- Overall and By 
Cluster

• In a scale of 1-5, how confident are you that 
you and your family can access the health 
care services in your area at the right place, 
at the right time, and receive the right care 
(1 = not confident and 5 = completely 
confident)?



The Results- Overall and By 
Cluster cont’d



The Results- Overall and By 
Cluster cont’d



Top 3 HC Services that need 
Improvement



Top 3 HC Services (other) 
comments

Three most common “other” answers 
are;

• Walk-in clinics
• Nurses or Nurse Practitioners
• Wait times for appointments, scheduling 

and during visits



Visited the Emergency 
Department within the last 

year



What prompted the visit to 
the Emergency 
Department?



Ways that ED visit could 
have been avoided



Would they consider visiting 
other health care 
professionals?



Health conditions and ED visits



What do they need?



What do they need (other) 
comments?

Three most common “other” answers 
are;

• Quicker access to care
• More access to specialists and services
• More home care



Preferred media options



Preferred media (other) 
comments

Three most common “other” answers 
are;

• Mail
• Telephone or teleHealth
• Word of mouth



Relevance of LHIN’s Goals



Demographic Information



Demographic Information



The Comments

What do you think YOU can do to 
improve health care in your area?

• Nothing (top answer)
• Decrease unnecessary visits to the ED 

and use more walk-in clinic services
• Be personally informed/self-educated 

about health



Comment Examples

What do you think YOU can do to 
improve health care in your area?

“Nothing”
“Only visit emergency when needed”
“Become more aware of services needed”
“Keep healthy and involved in volunteer 

work”



The Comments

What do you think your LHIN can do to 
improve health care in your area?

• More doctors, nurses and nurse 
practitioners

• Improve waiting times for appointments, 
Emergency department visits and 
scheduled visits

• More walk-in clinics



Comment Examples

What do you think your LHIN can do to 
improve health care in your area?

“Hire more nurses, more doctors and more 
hospitals”

“Staff more doctors in the emergency room”
“Provide a walk-in clinic”
“Speed up waiting times in ER”
“Increase all services in the rural part of the 

central east area”
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