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AGENDA 
 

Central East LHIN Long-Term Care Engagement Session 
Wednesday, February 17, 2010 

9:30 a.m. – 11:00 a.m.  
 

Webinar - https://elearning.moh.gov.on.ca/ltch 
 

Audio Line - 1-877-323-2005 or 416-472-5080 participant code 9653144# 
 

 

 
1. Welcome/Overview     Brian Laundry  
 
2. Review of Agenda     Brian Laundry 

 
3. Residents First – Advancing Quality in  Maria Grant 

Ontario Long-Term Care Homes   
 

4. Integrated Health Service Plan   Jeanne Thomas 
 

- overview of new engagement structure 
 

5. Non-Urgent Transportation Report  Kelly Isfan/Marvin Rubinstein  
 
6. Resource Matching and Referral Initiative/ Karol Eskedjian 

ehealth update 
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